Net Control Script:
Opening the Net
Net Control Station (NCS):


This is an exercise; this is an exercise!!

“Emergency, Emergency, this is (NCS Callsign Phonetically) the Net Control Station for the ‘Richland County ARES Emergency Net’. This net is being activated to coordinate emergency communications in the Richland County area of South Carolina for current Power and Weather emergency in our area.

We ask that all non-emergency traffic assist by moving to another frequency. 
Emergency Response stations are asked to stand by and listen. 

(Pause)

Any stations with emergency or priority traffic, please call now.”
[Pause for response.]

This is an exercise, this is an exercise!!

Acknowledging Stations with Emergency Traffic

Net Control Station (NCS):

“[Callers Callsign], this is ‘Richland County ARES Emergency Net’ Net Control, please provide your emergency message. Over.”
[Wait for response. If the station has an emergency message, continue.]
NOTE: Instruct the station reporting the emergency to call 9-1-1 directly, if they have the means and there local 9-1-1 is operational. 
If they do not have phone access, we are to report for them. 
The following are guidelines and general information to help us when reporting emergencies to 9-1-1 for ourselves or on behalf of those we serve.
When taking information always try to get correct spelling of names, people, streets, towns, etc.
Try to keep the caller on the radio or phone but get call-back information. 9-1-1 will initiate a response as soon as they have basic details and the location.  This is information to pass on to the caller so they are comfortable remaining on the phone, knowing that a response is underway.

Critical Details:
Who – You will want to get a full name, first and last, of the person with the emergency.
What – Describe the nature of the emergency in enough detail that responders can determine appropriate action necessary. Avoid getting too deep into the details and focus on the current emergency. Consider the following: Condition of those involved, number of people involved, potential hazards, imminent dangers, etc. 
When – Provide detail on how long the emergency condition has existed.
Where – Exact location is critical. Gather all information necessary to pinpoint the precise location, street address including city, county, GPS coordinates, etc. 
Also, each county has their own 9-1-1 system and responding resources. Once the location has been determined, ensure that you are contacting the correct 9-1-1 center for that county. (9-1-1 Call Center Contact information for all SC counties is noted below.)
Weapon – Weapons category replaced ‘Why’ because we are not to worry about why. If a weapon is involved, gather details about the weapon and pass on promptly. Consider the following: details about the suspect, size, clothing, gender, etc.


Taking Additional Emergency Traffic Information, if necessary.

Net Control Station (NCS):
Talk freely with the reporting station and gather any additional information necessary for emergency services to respond. 
[Allow the station to deliver additional information.]

Net Control Station (NCS):
“[Callers Callsign], message received. Is there any additional information you would like to provide? Over.”
[Wait for any further details.] 
[When there is no additional information]

Net Control Station (NCS):

“If anyone has additional traffic or emergency messages, please call. We will continue to monitor the frequency. This is the ‘Richland County ARES Emergency Net’ net control, standing by.

This is an exercise, this is an exercise!!

Announcements or Updates

Net Control Station (NCS):
Net Control must identify themselves and the net, including purpose and any updates, on a regular basis. (Every 15 minutes if no traffic has been passed. Every half hour if traffic is very light. Every hour when traffic is consistent.)

Acknowledging Monitors 

Net Control Station (NCS):
“We are now opening the net for monitoring station identification. If you are monitoring in support of this emergency, please give your call sign now, one at a time.”
[Wait for stations to check in.]

Acknowledging Check-ins

Net Control Station (NCS):
“[Callers Callsign(s)], you are checked in. Any further stations wishing to check in, please call now.”
[Continue until all stations are checked in.]

Closing the Net

Net Control Station (NCS):
“We will now close this Richland County ARES Emergency Net at [Time]. Please monitor the frequency for further updates. This is [NCS Callsign], Net Control Station, closing the net. All stations are cleared to resume normal operations. 73.”

Optional: Extended Net Operations (if needed)
If the emergency or net continues for an extended period, Net Control may request check-ins periodically, update stations on changes in status, or report on new emergencies. This should be done every three hours; however, it is left to the discretion of the NCS, based on the level of traffic. 

Additional Tips:
Clarity and Brevity: Encourage operators to keep messages clear and concise to avoid confusion.
Control Traffic Flow: Ensure that all communications flow through net control to maintain order.
Emergency Protocols: Remind operators of emergency protocols and procedures specific to your region or organization.
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